PACIFIC OFFICE
AUTOMATION

— PROBLEM SOLVED —

Image Management
Contract
No.

San Carlos Adult Community Center

City of San Carlos

e e CUSTOMER NAME .o CUSTOMER NAME
Q© 6so0Emst O 6oL Chestnut st
I— BILLING ADDRESS I_ SHIPPING ADDRESS
Q San Carlos CA 94070 San Carlos Ca 94070
' CITY STATE ZIP & CITY STATE ZIP
(@) ( ) 802-4140 I )802-4384
(/) TELEPHONE ) TELEPHONE
Accounts Payable
ATTENTION KEY OPERATOR
ORDER DATE PO# ORDERED BY SOLD BY
03/20/23 William Hoch Kyle Omara
QTyY | ITEM TYPE DESCRIPTION UNIT PRICE TOTAL
1 New |Canon TM-305 $2,719.21
.. . Devi
Minimum Monthly Payment (plus applicable taxes) $ Term Months szr:zzemem
. Monthly Minimum Excess Per _— Automated
Service/Supply Agreement Models Number of Images e e Excess Billing Cycle Meter Reading
Auto Toner
Replenishment
0 Monthly
Advanced Scanning
O Quarterly
Security
O Semi-Annual
MFP Network
O Annual Support
Power Filter Included
CONDITIONS OF SALE, CONTINGENCIES OR COMMENTS Delivery Included
Subtotal $2,719.21
Sales Tax $254.93
Total $2,974.14

By signing this Contract, Customer acknowledges and agrees: (a) this Contract is NON-CANCELABLE; (b) all terms and conditions on the
reverse side are an integral part of this Contract; (c) to fully understand all terms and conditions stated herein; and (d) this Contract
is the entire Agreement between Customer and Pacific Office Automation relating to the equipment and services described herein,
and can be changed only by written agreement signed by both parties.

Customer Authorization

Approved by Pacific Office Automation

SIGNATURE

BY

TITLE

TITLE

DATE

POAIMC VS5 4.20



SERVICE/SUPPLY AGREEMENT TERMS AND CONDITIONS
As consideration for Customer’s payment as set forth on the front of the Contract, Pacific Office Automation (“POA”) agrees to provide
the listed supplies, parts and labor service for the covered equipment pursuant to the terms and conditions contained herein.

Replacement of all parts found defective or worn as a result of normal equipment use.

Labor to repair and properly maintain the equipment.

All preventative maintenance done at intervals specified by the manufacturer.

Loaner equipment in the event the equipment requires shop work to repair.

Replacement of photoconductors and heater rollers found defective or worn as a result of normal use.

Replacement of black and color toner, black developer, brushes, and filters.

Factory recommended retrofits and improvements inthe equipment.

If toner is included in the Service/Supply Agreement, the toner will be supplied within the cost per copy charge based upon published and
commercially reasonable expectations of supply and consumables consumption. At its discretion, POA, may perform an audit of supply/
consumables consumption and equipment usage data to determine consumption levels. In the event actual consumption levels exceed
standard toner coverages (10% Mono, 35% Color), POA reserves the right to invoice for excess consumption. Coverage under the One Rate
program assumes the device will be operated within manufacturer specifications using standard toner coverages. Not included in the Service/
Supply Agreement are paper, staples, and network support. Service calls by POA covered under the Service/Supply Agreement will only be
made during the hours of 8 a.m. to 5 p.m., Monday through Friday, excluding holidays. Service billed at any other time will be billed at
standard overtime rates

Customer agrees to pay POA the base and overage charges agreed to on the front of the Contract and agrees that excess images over the
allotted base amount will be billed to Customer at the agreed to rate for overages. If not noted, overages will be charged at POA’s book
rates. If the Service/Supply Agreement combines two or more pieces of equipment of different operating costs, POA reserves the right to
adjust image allocation and pricing to fairly reflect actual usage should the actual usage rate of the equipment vary by more than 10% from
the expected usage rates. Customer agrees that POA may increase the Minimum Monthly Payment and image charges each year during any
term of the Service/Supply Agreement by an amount not to exceed 10% of such charge. Service may include reasonable use of Customer’s
image allotments and materials. Customer’s failure to abide by all payment obligations may result in termination of service.

This Service/Supply Agreement shall continue for the term stated on the front of the Contract. The Service/Supply Agreement shall
automatically renew for successive one (1) year terms, unless either party provides written notice to the other party of their intent to
terminate prior to thirty (30) days before the expiration of the original term of any subsequent renewal term.

GUARANTEES
POA extends to Customer the following express limited guarantees under the Service/Supply Agreement.

1. STANDARD LIMITED WARRANTY: POA warrants 3. RESPONSE TIME WARRANTY: POA guarantees four

New equipment to be free of defect in  materials and hour average response time for emergency services for
workmanship for a period of 90 days from installation. This equipment that is within fifty miles of POA branch offices.
warranty does not extend to replacement of supply items or If POA does not perform guaranteed response time for a
consumables, including, but not limited to photo conductors, period of one year, upon written request, Customer will
heater rollers, fuser, cleaning kits, toner, developer, or receive a 5% credit towards Customer’s next service or
paper. For purposes of this paragraph, New equipment shall supply purchase from POA.
be defined as equipment with usage up to 5,000 copies.
Used equipment will receive a 30-day warranty. 4. UPGRADE, TRADE-IN LIMITED GUARANTEE:
For all New equipment purchased hereunder continuously
2. LIFETIME POWE_R PR_OTECT'ON GUARA’_\‘TEE: covered under a POA Service/Supply Agreement, POA will
If a POA Power Filter is included inthe Service/Supply guarantee a trade-in value on New equipment sold by POA
Agreement, repairs of damage to covered equipment caused up to 90% during the first 36 months after acquisition and a
by power surges and/or lightning will be covered. minimum guaranteed trade-in value of 10% thereafter.

GENERAL TERMS & CONDITIONS
(1) Unless provided, the terms of sale are ten (10) days net. In the event of partial or staged delivery of any equipment, product, or
services, POA reserves the right to charge customer interim rental and usage charges until such time as complete delivery, acceptance and
commencement of the initial lease term. The interim rental fee shall be charged on a percentage basis of delivered equipment; interim
usage charges will be billed on the same terms set forth herein.
(2) POA agrees to provide reasonable assistance to Customer in its efforts to finance the purchase or lease of the equipment and/or
Service/Supply Agreement; however, Customer understands and acknowledges such financing cannot be guaranteed by POA. Customer
shall be ultimately responsible for payment of the purchase price of equipment sold or leased. If not provided, the purchase price is the
Manufacturer’s Suggested Retail Price of the equipment and/or solutions plus the cost of any lease buyouts, delivery charges, installation
charges, and the total Service/Supply Agreement.
(3) If customer defaults in the payment of the purchase price or any other obligation as provided herein, Customer agrees to pay to POA a
service charge of 1.5% per month and all of POA’s related attorney’s fees and collection costs, even if no suit or action is filed. This
Contract shall be governed by the internal laws of the State of Oregon. Customer hereby submits and consents to jurisdiction and venue
in Multnomah County, Oregon.
(4) The sales price herein includes the initial installation of the manufacturer’s software onto Customer’s computers. POA shall not be
liable for loss or damage of any kind to data or equipment as a result of the installation of the manufacturer’s software. Customer shall be
solely responsible for the cost of any cables or additional hardware required to connect equipment to a network. POA shall not be
responsible for any updates or problems arising after the initial installation due to a change in the Customer’s computers and/or Network.
(5) POA MFP Network Service solely provides coverage for services related to the connectivity between the covered equipment and the
Customer’s Network. MFP Network Service does not provide coverage for services for the Customer’s Network itself.
(6) DISCLAIMER: EXCEPT AS SPECIFICALLY PROVIDED HEREIN, POA DISCLAIMS ALL WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING, WITHOUT LIMITATION, ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. EQUIPMENT IS SUBJECT TO A MANUFACTURER’S WARRANTY. UNDER NO CIRCUMSTANCES
WILL POA BE RESPONSIBLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES.
(7) POA may provide options for data removal and protection, Customer is solely responsible for selecting an appropriate data removal
standard that meets Customer’s business needs. POA is not liable for damages arising from Customer’s failure to fully remove and protect
its data. Customer must return leased equipment in full working order at the end of any lease term.






