ATTACHMENT Q
ADDITIONAL SERVICES

For Rate Years Eleven (2021) through the remaining Rate Years in the Term, the Charges for
additional services specified in Attachment Q shall be adjusted annually in accordance with
Attachment K.

The Charges for additional services for Rate Year Ten (2020) shall be the Charges for Rate Year
Ten (2020) as determined under the 2009 Franchise Agreement. These are the Charges that will
be adjusted as provided in Attachment K of this Agreement to determine the Charges for Rate
Year Fourteen (2024).

Two additional services are included in this Attachment Q that were not in Attachment Q of the
2009 Franchise Agreement. The two new services are Container Relocation Service and Agency-
Specific Reporting for Abandoned Waste Collections. Charges for these services are presented
in the table below.

Additional Services for Customers

Single-Family Dwelling
Backyard Collection See Char :

) . ges in the .
Service Section table at the end of See Charges in the table at the

1 .
5.02.A this Attachment end of this Attachment

A - 10% of base .
monthly Rate ofthe | A — Distance greater than 50

; feet and less than or equal to
Long Distance Service for Collection Rate for g

MFD, Mixed Use, and each Container 100 feet

Commercial Accounts Sections requiring LO”Q B — Distance greater than 100

(Note: only applicable to 5.02.B, Distance Service feet

’ Containers with wheels) gggg and B - 25% of base Distance shall be measured
. monthly Rate ofthe | from the face of the curb, or from

Collection Ratefor | the edge of the roadway nearest
each Container the closest edge of the
requiring Long Container, if there is no curb.

Distance Service
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o,
ﬁon:yﬁf Rc;ft: ?,fstie A — Distance greater than 50
Collection Rate for feet and less than or equal to
each Container 100 feet
Container Relocation Sections sglggg?og‘ggi‘/’i‘g ;3 _t Distance greater than 100
Service 5.02Band ee
8.02B B - 27% of base Distance shall be measured
monthly Rate ofthe | from the face of the curb, or from
Collection Ratefor | the edge of the roadway nearest
each Container the closest edge of the
requiring Container | Container, if there is no curb.
Relocation Service
. 25% of the base
On-Call Pick-up for SFD, Sections monthly Rate for Per Collect
MFD, Mixed Use, and 5.02.A, the size of Cer olec f'°” g"ﬁ”tt‘?er
Commercial Customers 5.02.B,and Container ontame(; borC o tec ion
5.02.C Collected once per requested by Customer
week
Per Collection event (i.e.,
Return Trip (SFD, MFD, Sections $20.01 for SFD request to return and provide
Mixed Use, or 5.02.A, B, C; $20.01 for Collection service after the
Commercial) 5.03.A,B,C; | Commercial Mixed | Customer failed to properly set
5.04.A,B,C Use, and MFD out their Container(s) for
regularly scheduled Collection)
Per Cart per month (any Cart
Additional Targeted size). Six month minimum
Recyclable Materials or Sections g‘;’gilﬁ):r Cart charge required. Includes one-
Organic Materials Cart 5.03.Aand 5 i time Cart delivery upon start of
Service for SFD 5.04.A .05 per Organic service and removal of Cart
Materials Cart when service is discontinued by
Customer.
Per Bulky Item Collection event
Additional On-Call Bulky Sections (in addition to the events
Item Collection 505.5 06 $108.47 provided at no charge to
D Customer pursuant to Section
5.12)
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25% of the base
monthly Solid
. Waste Rate for the .
Collect Contaminated , size of Container Per Collection event for
Targeted Recyclable Section Collected once per Container with Contammaﬁon
8 Materials or Organic 6.03.Aand week Level greater than the maximum
Materials Container 8.02.F level pursuant to Table 1 in
plus Section 6.02.B
Return Trip Fee if
applicable
A-$11.48 per Monthly cost:
. . - usage
9 Lock Service (Key Service) | Section X A — Residential Customers
8.028 B—$15.23 per _
usage B — Commercial Customers
Lock Purchase Section
10 8028 $22.61 per lock Per lock
100% of the base
Overage Service Section monthly Solid Per Collection event (after the
" 8.02.G Waste Collection first two events)
Rate
50% of the base
Section monthly Solid
4o | Overage Bags Cost 802G Waste Collection Per bag
e Rate or $10.01
minimum
A —per Cart
B — per Bin or Drop-Box
Container Cleaning Section A - $66.50 Chgrget only appliﬁs to cleaning
13 | Service or Container exchange in
8.05.D B-$113.06 addition to the service to be
provided at no charge to the
Customer pursuant to Section
8.05.D
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14

Dirty Cart Replacement
(Exchange) Service

Section
8.05.D

A-$81.38
B - $93.91
C-$106.43

A —per 32 gallon Cart
B — per 64 gallon Cart
C —per 96 gallon Cart

Charge only applies to cleaning
or Container exchange in
addition to the service to be
provided at no charge to the
Customer pursuant to Section
8.05.D

Additional Services for Agency

15

Additional Confidential
Document Destruction
Service Event

Section 5.07

$1,502.65

Per event

16

Additional Compost
Material Delivery

Section 5.11

A—-$156.53 per
delivery
B-$313.06 per
delivery

A —“one-way” only delivery by
Contractor where Contractor
delivers to and unloads compost
at an Agency-approved location
B — “Round-trip” delivery by
Contractor where Contractor
delivers compost in a Drop Box
to an Agency-approved location
and returns at a later time or
date to pick up the Drop Box and
any remaining compost (charge
includes the delivery of and later
pick-up of the Drop Box)

17

Community Drop-Off
Events

Section 5.13

$21,287.57 per
event or day

Per event or day targeting 5,000
households. Does not include
disposal or public education
expenses.

18

Collection for Agency-
Sponsored and Non-
Agency sponsored
Community Events

Section 5.08

A-$3,756.63
B - $6,261.04
C - $9,391.57

A — One day event with a
projected 2,500 or fewer
attendees

B — One (1) or two (2) day
events with a projected 2,501 to
7,500 attendees per day

C - One (1) or two (2) day
events with a projected 7,501 to
10,000 attendees per day
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Backyard Collection Service Charge
for Single-Family Dwellings*

(Section 5.02.A)
Backyard Backyard Backyard Backyard
Charge for

Customers Charge for Charge for Charge for

Distance from Curb** with One (1) Customerswith| Customers with Customers

Solid Waste Two (2) Solid | Three (3) Solid | withFour(4)

Cart Waste Carts Waste Carts Solid Waste
a Carts
Distance <= 50 feet $24.79 $39.56 $79.12 $118.68
50 < Distance <= 100 feet $28.94 $43.70 $83.24 $122.82
100 < Distance <= 150 feet $33.05 $47.83 $87.39 $126.95
150 < Distance <= 200 feet $37.19 $51.97 $91.52 $131.07
200 < Distance <= 250 feet $41.32 $56.09 $95.65 $135.21
250 < Distance <= 300 feet $45.44 $60.20 $99.78 $139.34
300 < Distance <= 350 feet $49.59 $64.35 $103.91 $143.48

Each additional 50 foot
increment over 350 feet

Amount equals the difference
between the Charge for 250 to 300 feet and 300 to 350 feet

* Backyard Collection Service Charges are charges added to the base monthly Rate for

Single-Family Collection service and cover the provision of Backyard Collection Service

for all of Customer’s Solid Waste, Recyclable Materials, and Organic Materials Carts.

** Distance shall be measured from the face of the curb, or from the edge of the roadway
nearest the closest edge of the Cart, if there is no curb.






